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Capture each caller’s name, address, and phone
number, even if they hang up or get disconnected.

Time-stamp each call and track who answered it.

Know your busiest time of day, week, or season and
how to staff accordingly.

Measure how many rings before it was answered.

Learn how many calls go to voicemail at different
times/days.

Record, listen to, and email calls to maximize
success.

Control + Efficiency = $5$
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In addition to providing a lot of critical information about
your callers

Our unique analytical program allows you to:

Print, email, or export the data for mailing lists or
other uses.

Review any of more than 50 web-based, real-time
reports from any Internet connection on the planet.

Program how calls need to be routed - all to one
person, rotated amongst team members, or ring all
their phones at once.

Have unlimited voicemail

Block or black-list nuisance calls.



Other Features and Services

= No equipment to buy and nothing to download
= Secure access for unlimited number of users
= Free foll-free numbers — you only pay for minutes used

= Virtual numbers for any US city and we RCF for FREE

= Eliminate your existing after-hours answering service

Significanf discounts with our professional
copywriters, graphic artists, and vendors for all your
marketing and advertising needs.

Cardeness Solutions



Contact Us

Phone: (800) 201-0633
Fax: (800) 887-1767

www.Cardeness.com

Founded in 2004 and incorporated
(NC) in 2005, Cardeness Solutions

is a privately owned company
headquartered in Raleigh-Durham
providing dedicated marketing solutions
across the state and throughout the
country.

Our unique capabilities, and
collaborative partnerships, enable *
companies to enjoy the benefits and Ca rdeness SOIUtlonS
value many marketing firms reserve only

for large or elite clients. We offer small businesses the value of a single source to
brand and market their products and services as well as monitor what is working

and what is not. Simply stated, “We make your phone ring and when it
does, we provide you the ability to know who, where, when, why
they called and what they said .”

Customer Service is paramount to us! We recognize that what fits one person
or company may not fit the other. Therefore we customize and tailor our services

to our partners and their markets individualized needs. We create new, untapped
revenue streams for companies and offer a variety of services to maximize profits
while minimizing costs.

With clients from Fort Lauderdale, Florida to San Mateo, California, we have
proven our ability to span the country and vertical markets; and are eager to add
your organization to our portfolio of satisfied clients enjoying the benefits of our
marketing programs.



